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TECHNICAL SPECIFICATIONS

Voltage: 3V

Frequency: 433.92 MHz

Transmitting Power: 30 milliwatt

Ambient Operating 
Temperature: -10°C - 50°C

Transmission Distance: Approx. 65 feet in 
open space

Battery: AAA
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PROBLEM CAUSE REMEDY

Motor is not
responding

Remote battery has been
completely discharged Replace remote batteries

Battery is inserted incorrectly Confirm batteries are properly installed

Radio interference or shield-
ing

Ensure remote is positioned away from metal 
objects and that antenna on motor or receiver 

is kept straight and away from metal
The remote is out of range Move the remote within range

Power failure Verify the power supply is properly connected 
to the motor.

Can not adjust limits
on a single motor

(multiple motors respond)

Multiple motors are grouped
onto one channel

Disconnect power to other motors or put 
them in sleep mode

Motor is not charging Charger is not plugged in or
does not work

Attempt to use a different charger and/or dif-
ferent outlet to charge the motor.
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